GUEST QUESTIONNAIRE
_____________ Hotel
Admittedly, questionnaires about hotel service are time consuming and something of a nuisance.  When a stay is pleasant and uneventful, as it should be, there’s little to write about.  If, on the other hand, something went dreadfully wrong, a guest might find a good deal to write about.
Though sound, such reasoning doesn’t help us to compile useful information and receive insightful comments from our guests.  That’s why we have little choice but to ask for your help.  

Will you take just a moment of your time to write (in any language) some comments about your stay at the ____________ Hotel?  Whether positive or negative, we promise to read your comments carefully and study them objectively.  Thank you.
	1. Are you pleased with the accommodations?  _____________________  

	___________________________________________________________

	___________________________________________________________

	___________________________________________________________

	

	2. Is the staff friendly and helpful?  ___________________________________________________________

	___________________________________________________________

	

	3. What is your opinion of the food in ________ Restaurant?  __________

	____________________________________________________________

	

	4. The service in _________?  ___________________________________

	____________________________________________________________

	____________________________________________________________

	____________________________________________________________

	

	5.  Has any one particular hotel employee been extra helpful?  Or not?    

	____________________________________________________________

	____________________________________________________________

	____________________________________________________________

	

	6.  We welcome any general comments you might have.  ______________

	____________________________________________________________

	____________________________________________________________

	____________________________________________________________

	____________________________________________________________


